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In this paper we present the results of a study which aims to explore the perspective of novice 
software developers about usability evaluation. It is important for a software organization to 
understand how novice developers perceive the role and importance of usability evaluation. This 
will permit development of effective methods and training programs that could potentially increase 
the application of usability evaluation. The results suggest that the perspectives of novice software 
developers about usability are characterized by a clear understanding about what usability 
evaluation is and a clear awareness about obstacles and advantages. However, our study also 
reveals certain shortcomings in the "usability culture" of novice developers, especially about the 
users' role in usability evaluation. Despite this limited "usability culture", novice developers’ 
understanding of usability evaluation reflects a positive opinion about their participation in these 
activities. In addition, novice developers think that usability, in a general sense, is an important 
aspect of their work.
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1. INTRODUCTION 
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2. METHOD 

2.1 Participants 

2.2 Procedure 

2.3 Data collection and analysis 
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3. RESULTS 

3.1 The importance of usability 

Table 1: Perceptions of the importance of usability 
versus software development activities 

# Detail #
Res

% Dif.

1 Usability. of soft (U)
Dev.Quality code (S)

41
31

57%
43%

↑14

2 Des.bas. U. needs(U)
Des.bas.requer. (S)

47
25

65%
35%

↑30

3 Identify usab. prob.(U)
Identify bugs (S)

26
46

36%
64% ↑28

4 HCI (U)
SQA (S)

10
62

14%
86% ↑72

5 Des.consid. VDP (U)
Des.consid. patterns(S)

15
57

21%
79% ↑58

A
V
G

Usability concepts (U)
Soft.Dev. concepts (S)

28
44

39%
61% ↑22

U:  Concept/activity related with usability 
S: Concept/activity related with other software process 

3.2 Understanding of the usability evaluation 
concept 

“It is tests that measure how well 
a user can use a program, without requiring any 
external intervention”

“It is the 
tests made with the end user to verify the 
functionality of the software, to find and fix errors”

3.3 Obstacles in conducting usability 
evaluations 
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3.4 Advantages in conducting usability 
evaluations 

4. DISCUSSION 
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5. CONCLUSION 
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